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INFORMATION SHEET FOR PROFESSIONALS   
SUPPORT@THEJUNCTION – COLCHESTER AND TENDRING
Support@ The Junction is under the umbrella of Colchester Mind and offers a service to young people with emotional and behavioural and substance misuse issues in the Colchester area with an outreach service to the Tendring area. The service came out of the findings of a nationally driven CAMHS needs assessment in 2001 which concluded that young people want their mental health services to be more accessible, less stigmatising, services provided out of hours, flexibility of location and young person friendly in approach and setting. The project achieves these targets and is underpinned by the standards of the NSF and the outcomes of ‘Every Child Matters’ and was highly commended by NIMHE in their Positive Practise Awards 2005. Much of our success is due to positive working relationships and joint working with our partners – North East Essex Mental health trust - CAMHS, Tier 2 services and Essex Drug Action Team

 
We are always keen to ensure that we are as easily accessible to young people as possible. Some young people might be put off accessing our service if they think their parents/carers need to be informed.
 
We do not tell parents/carers that their young people are attending our services if they are over 13. However we work with young people towards telling their parents/carers that they are accessing our services as parental/ carers support in young people’s lives is vital.
 
If a young person is under 13 we feel it is good practise for parents/carers to know and we would work with that young person to tell parents/carers.
 
48 HOUR CONTACT
 
We will no longer be contacting referrers to confirm that we have received their referral but please contact us if you need to chase up a referral
 
We will be contacting young people within 48 hours to let them know we have received referral. We usually do this by phone. Sometimes this may not be possible if we do not have mobile numbers etc.

 
WHEN WE SEND OUR INITIAL APPOINTMENT LETTERS WE FOLLOW THIS PROCEDURE:
 
13 years and below – we will write to both the young person and the parent/carer
 
14 years and above – we write to the young person only but include a copy for parents/ carers which the young person can give to them if they wish.

 
It is really important to us that if you refer a young person to our service that you have discussed the referral with them and they are in agreement to it.

 
We often get referrals where the young person does not know they have been referred and therefore will not engage with the service. For us this means that young people do not turn up for assessment. Obviously this appointment could have been used for another young person.
 

REFERRAL CRITERIA
 
We have a wide referral criteria which is outlined below
 
· ‘hard to reach ‘ young people aged 10 -18 young people with emotional and behavioural difficulties who do not meet the criteria or find it difficult to engage with statutory services
· transition 16 - 18 year age group who traditionally fall into the gap between children and adult mental health services
· young people at risk of school exclusion because of anti social and disruptive behaviour
· Young people with low level drug and alcohol problems
· Young people with emerging mental health problems such as depression, psychosis and need early intervention to prevent escalation of problems
 

Obviously the best referral for us is when a young person refers themselves. We are happy for young people to come and have a look round the building before they refer themselves.

OBJECTIVES AND EVALUATION OF THE SERVICE

The service is evaluated using the following objectives that measure the outcome of success and long term benefits:

· Returned to or maintain education, training or employment

· Early intervention with appropriate specialist service

· Increase in awareness/knowledge of substance misuse

· Increase in self esteem and social skills

· Prevention of family breakdown

· Reduction of anti-social behaviour

· Improved communication with parents and carers
FOR MORE INFORMATION ON CURRENT GROUPS AND REFERRAL FORMS PLEASE CONTACT US ON 01206 541841 OR
EMAIL support-junction@btconnect.com
THE TEAM 
PROJECT COORDINATOR - Cathy Constable – 07989679554
DEPUTY PROJECT COORDINATOR - Michele Hembling – 07875543187

COLCHESTER PROJECT WORKERS 
Serena Locksmith - 07966361851 
Suzanne Austin - 07814138900

Beth Rogan - 07866924049

COLCHESTER ADMIN SUPPORT

Claire Barrett – 01206 541841

TENDRING PROJECT WORKERS

Debbi Barnes - 07866924053

Gemma Patel – 07814141341

Richard Eastwood - 07970056612

TENDRING ADMIN SUPPORT 
 Dawn Marcham – 07966270598
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